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        Gartner names Twilio a Leader in CPaaS



The 2023 Gartner® Magic Quadrant™ for CPaaS recognizes Twilio based on its completeness of vision and ability to execute.
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        Activate data-driven engagement with  CustomerAI

Twilio’s CustomerAI technology helps you combine real-time engagement data with AI to know your customers better.
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        100% Guaranteed protection from SMS pumping fraud



Twilio Verify Fraud Guard has already saved customers $30M+. 

 Terms and conditions apply to guarantee.
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        68 billion messages sent during Cyber Week 2023



Our customers processed 4 billion messages and over 64 billion emails. That's 8 messages or emails to every person in the world. Explore how you can experience this growth and scale with Twilio.
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        The Customer

 Data Platform

 Report 2024

Get an in-depth look into the ways businesses are tracking customer data from billions of interactions and transactions.
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        Connect the dots across your customer journey with better data + AI
    


    
    
        Twilio is the industry-leading and trusted platform that efficiently powers your customer engagement innovation.
    



        







    
    
    



    


        
    

    
    


    


    



    
        




    
    


    
    

    
    
    




    
        
        
        
            
            






  
  
  
    
	
	

		
			
				Acquire customers for life
				
					
						
					
				
			

			
				
					
    
    
        Activate first-party data with a customer data platform (CDP) to acquire customers efficiently. Then keep them engaged by using Twilio’s CustomerAI technology to create personalized journeys that predict the next-best action.



86% of consumers

say personalization increases brand loyalty





Featured product

 

Twilio Segment

The Customer Data Platform (CDP)





 

Twilio Engage

Personalized omnichannel campaigns





* Source: Twilio State of Customer Engagement Report 2023
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        Drive efficient and secure logins with User Authentication & Identity. Provide a friction-free onboarding and account security experience to reduce fraud and increase conversions.



60% of consumers

say the verification process is irritating





Featured product

 

Verify

User verification solution





 

Lookup

Mobile identity intelligence





* Source: 2022 Vitreous World in October 2022


    


				

			

		
	

		
			
				Engage customers on any channel
				
					
						
					
				
			

			
				
					
    
    
        Easily implement powerful APIs and direct multichannel communication across messaging, voice, video, email, and WhatsApp so you can reach customers on their preferred channels.



65% of companies are not successful

with omnichannel personalization





Featured product

 

MessagingX

The Twilio Messaging platform





 

Email API

The Twilio SendGrid Email API





* Source: Segment State of Personalization Report 2022


    


				

			

		
	

		
			
				Nurture customer relationships
				
					
						
					
				
			

			
				
					
    
    
        Don’t just provide good customer service. Become a trusted advisor to your customers by offering proactive support and personalized recommendations to earn loyalty and drive repeat sales.



123% increase in revenue

from digital engagement





Featured product

 

Twilio Flex

The digital engagement center





* Source: Twilio State of Customer Engagement Report 2023


    


				

			

		
	

  




        
    

    
    


    

    
    

    
    
    




    
        
        
        
            
            







	
		
		
			
			
		

	







        
    

    
    


    


    



    
        




    
    


    
    

    
    
    




    
        
        
        
            
            





    
    
        Join the 290,000+ brands that use Twilio to connect with their customers
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        Send your first

text message

in a matter of minutes

Sign up for a free Twilio account and grab one of our seven official server-side SDKs to get started. Send your first text message, phone call, or email in minutes and when you’re ready to launch your app, upgrade to a pay-as-you-go plan.
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				# Download the helper library from https://www.twilio.com/docs/python/install
import os
from twilio.rest import Client

# Find your Account SID and Auth Token at twilio.com/console
# and set the environment variables. See http://twil.io/secure
account_sid = os.environ['TWILIO_ACCOUNT_SID']
auth_token = os.environ['TWILIO_AUTH_TOKEN']
client = Client(account_sid, auth_token)

message = client.messages.create(
                              body='Hi there',
                              from_='+15017122661',
                              to='+15558675310'
                          )

print(message.sid)

		

	
		
				// Install the C# / .NET helper library from twilio.com/docs/csharp/install
using System;
using Twilio;
using Twilio.Rest.Api.V2010.Account;

class Program
{
    static void Main(string[] args)
    {
        // Find your Account SID and Auth Token at twilio.com/console
        // and set the environment variables. See http://twil.io/secure
        string accountSid = Environment.GetEnvironmentVariable("TWILIO_ACCOUNT_SID");
        string authToken = Environment.GetEnvironmentVariable("TWILIO_AUTH_TOKEN");

        TwilioClient.Init(accountSid, authToken);

        var message = MessageResource.Create(
            body: "Hi there",
            from: new Twilio.Types.PhoneNumber("+15017122661"),
            to: new Twilio.Types.PhoneNumber("+15558675310")
        );

        Console.WriteLine(message.Sid);
    }
}

		

	
		
				<?php

// Update the path below to your autoload.php,
// see https://getcomposer.org/doc/01-basic-usage.md
require_once '/path/to/vendor/autoload.php';

use Twilio\Rest\Client;

// Find your Account SID and Auth Token at twilio.com/console
// and set the environment variables. See http://twil.io/secure
$sid = getenv("TWILIO_ACCOUNT_SID");
$token = getenv("TWILIO_AUTH_TOKEN");
$twilio = new Client($sid, $token);

$message = $twilio->messages
                  ->create("+15558675310", // to
                           ["body" => "Hi there", "from" => "+15017122661"]
                  );

print($message->sid);

		

	
		
				# Download the helper library from https://www.twilio.com/docs/ruby/install
require 'rubygems'
require 'twilio-ruby'

# Find your Account SID and Auth Token at twilio.com/console
# and set the environment variables. See http://twil.io/secure
account_sid = ENV['TWILIO_ACCOUNT_SID']
auth_token = ENV['TWILIO_AUTH_TOKEN']
@client = Twilio::REST::Client.new(account_sid, auth_token)

message = @client.messages.create(
                             body: 'Hi there',
                             from: '+15017122661',
                             to: '+15558675310'
                           )

puts message.sid

		

	
		
				// Install the Java helper library from twilio.com/docs/java/install

import com.twilio.Twilio;
import com.twilio.rest.api.v2010.account.Message;
import com.twilio.type.PhoneNumber;

public class Example {
    // Find your Account SID and Auth Token at twilio.com/console
    // and set the environment variables. See http://twil.io/secure
    public static final String ACCOUNT_SID = System.getenv("TWILIO_ACCOUNT_SID");
    public static final String AUTH_TOKEN = System.getenv("TWILIO_AUTH_TOKEN");

    public static void main(String[] args) {
        Twilio.init(ACCOUNT_SID, AUTH_TOKEN);
        Message message = Message.creator(
                new com.twilio.type.PhoneNumber("+15558675310"),
                new com.twilio.type.PhoneNumber("+15017122661"),
                "Hi there")
            .create();

        System.out.println(message.getSid());
    }
}

		

	
		
				// Download the helper library from https://www.twilio.com/docs/node/install
// Find your Account SID and Auth Token at twilio.com/console
// and set the environment variables. See http://twil.io/secure
const accountSid = process.env.TWILIO_ACCOUNT_SID;
const authToken = process.env.TWILIO_AUTH_TOKEN;
const client = require('twilio')(accountSid, authToken);

client.messages
      .create({body: 'Hi there', from: '+15017122661', to: '+15558675310'})
      .then(message => console.log(message.sid));

		

	
		
				curl -X POST "https://api.twilio.com/2010-04-01/Accounts/$TWILIO_ACCOUNT_SID/Messages.json" \
--data-urlencode "Body=Hi there" \
--data-urlencode "From=+15017122661" \
--data-urlencode "To=+15558675310" \
-u $TWILIO_ACCOUNT_SID:$TWILIO_AUTH_TOKEN

		

	



    


        
    
        
        
        
            
            



    
    

    
        
            
                
  


            
                
  

            
                
  

            
                
  

            
                
  

            
                
  

            
                
  



    
    

    
    
    




    
        
        
        
            
            





    
    
        Official SDKs

Build quickly and confidently with our SDKs for Node.js, Python, C#, Java, PHP, Ruby, and Go.


    





        
    

    
    


    

    
    

    
    
    




    
        
        
        
            
            





    
    
        Twilio Functions

Bring ideas to life without having to host your own code by deploying with Twilio Functions.


    





        
    

    
    


    

    
    

    
    
    




    
        
        
        
            
            





    
    
        99.95%+ API uptime

Reliable availability you can trust to power your app’s most important features.


    





        
    

    
    


    


    



        
    

    
    

    


    


    



    
    


        
    
        
        
        
            
            




    
    







    
        




    
    


    
    

    
    
    




    
        
        
        
            
            




    
    


    
    

    
    
    




    
        
        
        
            
            





    
    
        
    





        
    
        
        
        
            
            





    
    
        No coding experience? No problem.

You don’t have to be a developer to use Twilio. You can visually create, edit, and manage communication workflows too.
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        Launch a proof of concept quickly

Test out your ideas for voice, messaging, and communication apps in a drag-and-drop visual editor that’s easy to use.


    





        
    

    
    


    

    
    

    
    
    




    
        
        
        
            
            





    
    
        Build IVRs for every user, any channel

Create dynamic IVRs that respond intelligently to customer inputs using AI and flexible APIs.


    





        
    

    
    


    

    
    

    
    
    




    
        
        
        
            
            





    
    
        Start for free. Pay as you go.

Keep your costs low. With Serverless on Twilio, you pay as you go so you can control costs and scale up as your use case grows.


    





        
    

    
    


    


    



        
    

    
    


    


    



    



    

    


        
    
        
        
        
            
            




    
    







    
        




    
    


    
    

    
    
    




    
        
        
        
            
            








    
        
    

    
        
        Customer stories
    


        
    
        Powered by Twilio
    


    


        
    
        
        
        
            
            





    
    
        Explore what the world’s leading businesses, from startups to global enterprises, have achieved with the Twilio Customer Engagement Platform.
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				“Having [Twilio] Segment not only helped us do the personalization work we’ve always wanted to do, but we can now improve on the effectiveness of our ad campaigns and create a better feedback loop.”
			
			
		


		
			
			
				Christian Rocha Castillo
				Deputy Director Ecommerce/Digital Media, Domino’s Pizza
			
		
	




        
    

    
    


    

    
    

    
    
    




    
        
        
        
            
            



    
    

    
        
            
                












        Decreased cost per acquisition by 65%

With Twilio, Domino’s created complex, personalized audience journeys to increase return on ad spend, revenue, and incremental orders across paid and owned ecommerce channels.
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        65%

        
            decrease in customer acquisition cost
        

    


    
        23%

        
            incremental increase in Facebook conversions
        

    


    
        700%

        
            increase in return on Google ad spend
        

    







        
    

    
    

    


    








    
    


    
    

    
    
    




    
        
        
        
            
            







    


	
		
	
	
		
			
				“The combination of Twilio and Segment will empower us to provide customer magic moments and communication that’s highly relevant”
			
			
		


		
			
			
				Christine Li
				Director of Marketing Technology, Allergan
			
		
	




        
    

    
    


    

    
    

    
    
    




    
        
        
        
            
            



    
    

    
        
            
                







        Grew their direct-to-consumer loyalty program by $400M

With Twilio, Allergan Aesthetics implemented new messaging tools and a centralized source of customer data, driving an increase of 3M+ loyalty users.
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        41%

        
            reduction in cost per acquisition
        

    


    
        3M+

        
            more consumer loyalty users
        

    


    
        40%

        
            increase in sales through personalization
        

    







        
    

    
    

    


    








    
    


    
    

    
    
    




    
        
        
        
            
            







    


	
		
	
	
		
			
				“[Twilio] Verify greatly reduces our own support costs, over other verification methods.”
			
			
		


		
			
			
				Suhas Joshi
				Engineering Manager, Stripe
			
		
	




        
    

    
    


    

    
    

    
    
    




    
        
        
        
            
            



    
    

    
        
            
                







        Stripe ensures its millions of users are easily and reliably verified with Twilio

With Twilio Verify, millions of businesses all over the globe can quickly and easily verify their identity, log in to their Stripe accounts, and use one complete platform for their payment needs.
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        ~70% 

        
            user verifications by Twilio Verify
        

    


    
        6 point

        
             improvement in login success rates 
        

    







        
    

    
    

    


    








    
    


    
    

    
    
    




    
        
        
        
            
            







    


	
		
	
	
		
			
				“We were tired of monolithic systems that weren’t really flexible ... Volunteers really like [the new Twilio-powered alert system]. They can schedule themselves, do what they need to do, and communicate effortlessly with our dispatchers.”
			
			
		


		
			
			
				Jim McGowan
				Director of Planning and Situational Awareness for the American Red Cross of Chicago & Northern Illinois
			
		
	




        
    

    
    


    

    
    

    
    
    




    
        
        
        
            
            



    
    

    
        
            
                







        Staffed volunteers 50% faster

With Twilio, The American Red Cross built a new alert system that allows dispatchers to send messages to volunteers quickly, which saves precious minutes for dispatchers and responders in the face of an emergency.
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        1,200+

        
            disasters responded to every year
        

    


    
        500+

        
            active volunteers activated more efficiently
        

    


    
        20%

        
            of the US population served by app
        

    







        
    

    
    

    


    




    
  

    
  






        
    

    
    

    


    


    



    
    


        
    
        
        
        
            
            




    
    







    
        




    
    


    
    

    
    
    




    
        
        
        
            
            








    
        
        
    
        Twilio combines the best in communications and customer data
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            Reach your customers across any channel
        

        
            Verify, activate, and connect with global customers over SMS, voice, email, chat, and WhatsApp.
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            Know your customers personally
        

        
            Combine data across the customer lifecycle into a single, golden profile with our CDP.
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            Unleash the potential of sales and support
        

        
            Drive revenue and retention through a powerful digital engagement center.
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            Twilio Customer Engagement Platform
        

        
            A powerful platform where customer data and customer communications meet.
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        Get started today
    


        
    
        Start building with Twilio for free
    


    


        
    
        
        
        
            
            





    
    
        Sign up and start building your ideal customer engagement experience today.
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	We can't wait to see what you build.
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